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Student Experience: Scholarships (list and view); Internal Vs.External

Modified on: Mon, 16 Nov, 2020 at 9:54 AM

Introduction
The Scholarships page allows the student to view all of their existing scholarships that they have matched with in
ScholarshipUniverse. 

Related
Student must create an account for ScholarshipUniverse.
Some default scholarships may appear, but the student should complete the Questions section to match with more
scholarships. Scholarship Experience: Matching Questions
(https://campuslogicinc.freshdesk.com/a/solutions/articles/5000863327)

Guide
ScholarshipUniverse > Scholarships
 

After the student has logged into ScholarshipUniverse, they are on the Dashboard screen.
To navigate to the Scholarship Screen, the student would select Scholarships from the options on the left of the
screen.

 

The Scholarship screen has several tabs that the student may view:

Matches - List of scholarships that the student has met all of the matching requirements
Pinned - List of scholarships that the student has pinned to their account using the

 button on an individual scholarship listed
Partial Matches - List of scholarships that the student has met at least one requirement, but not all of the matching
requirements

https://campuslogicinc.freshdesk.com/a/solutions/articles/5000863327
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345158/original/XSS6K7wlA1rE4hOtkAGd6wCyGzbLcOhUog?1536354777
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
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Application Submitted - List of scholarships for which the student has already applied
Awarded - List of scholarships for which the student has been awarded
Non-Matches - List of scholarships that the student has been eliminated due to not meeting the matching
requirements
Not Interested - List of scholarships that the student has marked as not being interested in applying by using the

 button

 
The student may see two different types of scholarships. Internal (Institutional/School) scholarships are indicated with the

. External Scholarships are indicated with the

Matches Tab

The Matches tab contains the scholarships for which the student has matched all of the matching requirements. This view
allows the student to apply, view, pin and indicated they are not interested in applying for the scholarship.

To pin a scholarship to the student's account, the student selects the

 button.
To mark a scholarship as not interested in applying, the student selects the Not Interested button

To view the statistics of the scholarship, the student selects the Statistics Icon.
Applications Submitted:  A running count on how many students have applied to this scholarship.
Application Difficulty: Rates how difficult the application is to complete.
Matches: Displays the number of students that matched with this scholarship.
Partial Matches: Displays the number of students that partially matched with this scholarship.
Pinned: Displays the number of students that have Pinned this scholarship.
Uninterested: Displays the number of students that have tagged this scholarship as Uninterested.

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101498866/original/3TcVC0FNrIP490woBebh6OjQjDX0rsVFYQ?1536764832
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101498906/original/6BqrZaIWS8UHuZqDmKI7H_gM0pxH87Kj3A?1536764895
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5115249405/original/VsXeRi0p-roc8gsQ-UikPe3MqHobpgKyAQ.png?1570640975
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
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Applying For a Scholarship
 

To apply for a scholarship, the student selects the Apply 

button to open the scholarship application
Once a student starts applying for a scholarship, the apply button changes to a Continue Application if the
student exits the application

Once the student starts or completes an application, the application appears in the Applications screen. Please
review Student Experience: Applications
(https://campuslogicinc.freshdesk.com/support/solutions/articles/5000788477-student-experience-applications) for
more information.

 

The student selects the Apply

button to begin the application process for a scholarship

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5115247604/original/uUvzahep4VGyTjSIt3sMznL-X2UVzsr0TQ.png?1570638033
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345589/original/ggin_shVgEukxVx4OKeW9ifoAHbdbmOs5g?1536356219
https://campuslogicinc.freshdesk.com/support/solutions/articles/5000788477-student-experience-applications
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345518/original/wG-eJzrhaUuNidpOB1H5QJdnbfchVtFJ9w?1536355944
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345589/original/ggin_shVgEukxVx4OKeW9ifoAHbdbmOs5g?1536356219
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101857207/original/KnZPaqrGdeiQ-EStmtTqhGOvhHtbCoxiyQ?1537563418
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The student should review and verify their eligibility  for the scholarship
If the student needs to edit any of the information they may select the Edit

 button.
If the student has verified the information is correct and agrees to provide any required documentation, they may
check the I Verify box
The student clicks Continue 
The student must complete all sections of the application
Once all sections of the application have been completed, the student may click the Submit button to submit the
application
If the student leaves the application prior to submitting, they may return to the application later from the Applications
screen or from the Scholarships screen

Viewing a Scholarship

The student selects the View

button to view information about the scholarship

The View screen allows the student to review information about the scholarship including the scholarship open date,
deadline, amount, if the scholarship renews, organization providing the scholarship, and the status of the scholarship.

The Pin button

 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
The Leave Feedback button

 allows the student to leave feedback regarding the scholarship process in ScholarshipUniverse

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101857694/original/OVM3vB659tJvVmdmQ2tFoYkM83WY-rL26Q?1537565010
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345750/original/FHQeIzf9LBQh1iWHjuy6e1IpU-NmplvJ0A?1536356928
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345888/original/0858dPwpduF1TlRI5MhfisHUypeQrIQ2Ug?1536357415
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Matching Requirements - Allows the student to view the requirements for the scholarship matching in
ScholarshipUniverse
Additional Information - Allows the student to view the application required for the scholarship and contact
information for the scholarship
Apply/Continue Application buttons - Allows the student to apply for the scholarship or continue with an application
that was previously started

 
Pinned Tab

The pinned tab contains the scholarships that the student has selected to pin to their account using the

 button.  

To remove a pinned scholarship, the student selects the

 button
To mark a scholarship as not interested in applying, the student selects the Not Interested button

 
To apply for a scholarship, the student selects the Apply 

 button to open the scholarship application
For more information on the Applications process please review Student Experience: Applications
(https://campuslogicinc.freshdesk.com/support/solutions/articles/5000788477-student-experience-applications) 
The View button

 opens the view scholarship screen with more information about the scholarship. For more on the View button
please review above under matches.

Partial Matches Tab

Scholarships where the student has answered some but not all of the matching questions may appear on the partial
matches tab. Once the student has answered all of the questions to match to scholarships, they appear on either the
Matches tab or Non-Matches tab.

The Pin button

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345589/original/ggin_shVgEukxVx4OKeW9ifoAHbdbmOs5g?1536356219
https://campuslogicinc.freshdesk.com/support/solutions/articles/5000788477-student-experience-applications
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101409215/original/kbMgfZoqorEmSJ9Lb79iuo5n064MUZZkYw?1536610750
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 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
To mark a scholarship as not interested in applying, the student selects the Not Interested button

 
The View button

 opens the view scholarship screen with more information about the scholarship

 

Application Submitted Tab

The application submitted tab allows the student to view the scholarships for which they have submitted an application. 

The Pin button

 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
The View Application button

takes the student to the applications screen to review their application answers and documents uploaded
The View button

 opens the view scholarship screen with more information about the scholarship

Awarded Tab

The Awarded tab allows the student to view the scholarships they have been awarded.

The Pin button

 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
The View button

 opens the view scholarship screen with more information about the scholarship

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101455738/original/EU8-7r33MUJkCebAmyb1ZaoShTRE8GCTRQ?1536691188
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101495256/original/mjh4b6DfZAOlmLq52i7zBTTP8hnDuSGXCg?1536760921
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101495388/original/YqY7HlXJ66MXgEHu7yYqwJNATJpyJGpx0A?1536761075
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
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Non-Matches Tab

The Non-Matches tab lists the scholarships for which the student did not meet all criteria to match to the scholarship.

The Pin button

 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
To mark a scholarship as not interested in applying, the student selects the Not Interested button

 
The View button

 opens the view scholarship screen with more information about the scholarship

Not Interested Tab

The Not Interested tab lists the scholarships that the student has selected the Not Interested button

.

Selecting the Not Interested button

 again removes the scholarship from the Not Interested tab
The Pin button

 allows the student to pin the scholarship to their account and places the scholarship on the pinned tab
The View button

 opens the view scholarship screen with more information about the scholarship

Troubleshooting and FAQs

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101496010/original/nMygPXeun7QtOjSg1_8Pomt-4hbFJshJNA?1536761748
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101496205/original/OBNfUqCCoV68UU8UHrJCcfNijyWebw1_Fg?1536762040
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101408921/original/Gk8gYJ9Cn7e9Skc30kN-Q_EkWqaRI7RacA?1536610061
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345860/original/MLMWIN6TtUWcUgnv4dYx70H_gc_eKcNmlw?1536357261
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/5101345739/original/GY8ObpGTfKB_-X4Oatr2s4NUqZatE4Cw_A?1536356807
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Scholarship Experience: Matching Questions (https://campuslogicinc.freshdesk.com/a/solutions/articles/5000863327)

https://campuslogicinc.freshdesk.com/a/solutions/articles/5000863327

